A Day in the Life of……a Community Involvement Co-ordinator
1. What made you want to work in the role of Community Involvement Co-ordinator?

I’ve worked in resident involvement for about 6 years and really enjoy the work.  I like to be able to positively impact on peoples lives, as well as to be able to help to change and develop services in the ways that tenants want.  I also enjoy the challenges that the role can sometimes bring!

2. What is a typical day like for you? 
I might be involved in supporting a tenants meeting – these can sometimes be informal if we are looking to discuss a specific service related issue, or more formal for our longer term resident groups such as the Supported Housing Improvement Partnership, (SHIP).  I also help out with facilitating and developing involvement in my department.  This can involve looking at Performance Indicators, or even working to ensure that aspects of area services workload includes tenant involvement as a key activity.  I also support estates staff on consultations, open days, and other projects as needed.
3. What do you enjoy most about your job?
The job is varied and interesting; I also enjoy interacting with people and working to targets.  The positive impact that we can have in the longer term through providing training on personal development for our tenants can be significant, and I relish the opportunity to help to create such positive impacts.
4. What do you find challenging in your job?
No two days are the same!  While this means that the job is interesting, it does present its own challenges, and it can sometimes be hard to keep track of what’s next!  
5. Why would you recommend Alliance Homes to someone looking for a job? 

Alliance Homes is the largest housing association in the district, which means that we are well placed to deliver innovative ideas like the recent PV panel project.  You can tell a lot about an organisation from the staff that work there, and morale is good despite all the changes in the sector happening across the country.  Finally, the chance to get involved in front line delivery and see the small changes that make big differences to peoples lives is something that you should not pass up!
