A Day in the Life of … a Housing Advisor
1. What made you want to work in the role of Housing Advisor?

Being a Housing Advisor is a satisfying and fulfilling role with good prospects. The varied workload and busy environment is empowering and rewarding. 
2. What is a typical day like for you? 
The Housing Advisor duties include reviewing accounts and chasing debt, providing basic benefits advice for our tenants, supporting the Estate Managers with their workload and keeping accurate records (to name but a few). We take on different projects throughout the day and work to deadlines.
3. What do you enjoy most about your job? 
Being a Housing Advisor is very challenging. There is something different to do everyday and we are always kept on our toes .The service is ever changing so there is always a chance to learn something new.
4. What do you find challenging in your job?
As we provide a responsive service we are faced with many challenges throughout the day and have to use our initiative and integrity. The customer always comes first and we strive to meet and exceed the expectations of our tenants.
5. Why would you recommend Alliance Homes to someone looking for a job? 
It’s a lovely place to work, friendly people, and good benefits. Alliance Homes is a great employer and offers good training and development opportunities. 



