A Day in the Life of an Independent Living Advisor….

1. What made you want to work in the role of an Independent Living Advisor?
I wanted to work with elderly people helping maintain their independence and to ensure they have the right facilities to live longer in their own homes. 

2. What is a typical day like for you? 
I carry out daily intercom calls to check on the wellbeing of the residents. This gives them daily re-assurance and makes them feel safe and secure in their own homes. I also carry out welfare checks where I assist individuals with correspondence, referrals, and also provide them with details of other organisations that would provide specialised equipment to benefit them in their own homes. 

3. What do you enjoy most about your job?
I enjoy interacting with all residents and enjoy a challenge. Every day is different, and I enjoy meeting new people and putting a smile on people’s faces.  
4. What do you find challenging in your job?
Dealing with unexpected situations that could have a huge impact on service user’s everyday life. 

5. Why would you recommend Alliance Homes to someone looking for a job? 

Alliance Homes provides a good environment to work in. I love working with my colleagues on a daily basis and feel that I have achieved something new everyday. 


