A Day in the Life of …. A Repairs Co-ordinator
1. What made you want to work in the role of a Repair Co-ordinator?
I applied for the position as a Repairs Co-ordinator as I already had experience in dealing with customers over the phone within another organisation and it was something I enjoyed so felt the role would suit me.  All the training that was needed for the role was given on a one-one basis and was very in depth.

2. What is a typical day like for you? 
Everyday is different on the Hotline as you never know what type of calls or emails will come through. We have lots of daily admin tasks that we take on as well as taking all the repairs calls and booking appointments. These admin tasks consist of raising repairs needed following all the Surveyors visits, organising the Surveyors diaries, answering all letters and emails from tenants as well as emails from different parts of the organisation and contractors. As we are the main contact for all departments within Property Care we need to have a wide knowledge of all projects that are happening from Solar Panels to assisted decorating. It is important that we all have a wide knowledge of all repairs we cover in our properties and what priority and contractor we would use for each one.

3. What do you enjoy most about your job? 
I enjoy working with the girls on the Hotline; our jobs can be very stressful at times so working as a team is essential. 

4. What do you find challenging in your job?
Our job can be very challenging when we have to deal with abusive callers;  we understand their frustration and want to provide excellent customer service however it can difficult to help a tenant when they verbally abusive.
5. Why would you recommend Alliance Homes to someone looking for a job? 
Alliance Homes is a nice place to work where you are supported in your role. The organisation invests a lot of money in offering staff relevant training and NVQ’s that you can use in your role.



