A Day in the Life of … a Resident Activities    Co-ordinator
1. What made you want to work in the role of Resident Activity Co-ordinator?

I have past experience of organising service user events and knew that this was an area within my current post that I enjoyed and would like to do more of. As this was a relatively new post, I would be able to learn new skills through developing this post further to help meet the needs of our sheltered scheme residents.
2. What is a typical day like for you? 
· 8.45am arrive at the office, read emails and respond where needed.
· Start planning our day. There are only 2 of us in this role, covering the whole of North Somerset Sheltered schemes
· Attend a sheltered scheme coffee morning, to update residents on what activities are going on in their area and scheme. Listen to what activities they would like.
· Go back to the office and action all the concerns/comments/ideas that have come out of the coffee morning.  We try to involve residents as much as we can with activities within their homes.

· 1.00pm input statistics of ongoing activities.

· Plan activities, i.e. date, time, book venue, communicate with volunteer/leader, produce colour poster, send to Independent Living Advisers to distribute. Send out letters/flyers to residents. 
· Attend an activity to evaluate, meet and listen to our residents needs.
· Follow up internal referrals for residents who are socially isolated, due to poor mobility, mental health and lack of confidence.

· Attend meetings to continue to improve our service
· Work on own pilot projects to develop the service.

· 5.00pm Home time

3. What do you enjoy most about your job? 
I enjoy meeting people and being out in the community, listening to our residents views and wishes and its even better when we can put their ideas into actions. I also enjoy listening to their life stories and watching them try new activities, especially when it is a huge achievement for them.
4. What do you find challenging in your job?
I find the lack of resources the most challenging about my job. We do not have enough volunteers to lead the activities that our residents want.  We have to rely on outside agencies, which are also in short supply. As with most support services these days there can be a lot of paperwork however we try to spend as much time as we can engaging and empowering residents.
5. Why would you recommend Alliance Homes to someone looking for a job? 

Alliance Homes is always striving to look for new and better ideas to meet the needs of their tenants/residents. I feel lucky that I work with a very supportive team and am proud to be part of them. 
